Safe Exam Browser (SEB) Use in Quiz Troubleshooting

Trying to Open a Quiz in Safe Exam Browser:

Error Message

Reason

Solution

invalid response value
detected

You are probably using the
Moodle Desktop App to access
the course site. The Moodle app
doesn't have the same
functionality as the web version.

Try accessing the Moodle course site
online through a web browser
(moodle.acadiau.ca)

SEB failed to start a new
session

SEB locked

Prohibited Process
Locked SEB

This usually means that the SEB
is not able to open due to an
application runningin the
background thatitis unable to
block.

Restart your device and ensure that NO
applications are open before attempting to
launch the SEB.

SEB is not configured

This happens if you are
attempting to open the SEB
outside the Moodle quiz.

Don’t open the SEB directly from the app.
The SEB is built into quizzes and exams, so
it gets its configuration from within the quiz
settings. After installing the SEB, you need
to open the quiz on Moodle and click on
'Launch Safe Exam Browser".

SEB is notinstalled in the
Applications Folder (macs
only)

SEB for macOS must be installed
in the Applications folder. It will
not start if placed anywhere
else.

After selecting the appropriate installation
file for MacOS and downloading it, it
should go in the “Downloads” folder.

Double-click the SafeExamBrowser-
3.3.3.dmgfile to start the installation.

Now drag the file “Safe
Exam Browser.app” to
the application folder
“Applications”, to
install the program.

Then open the quiz in Moodle and click on
'‘Launch Safe Exam Browser".

Sometimes there is an Applications folder
in the user's home directory - this is not the
correct one. It should be placed in the
system's Applications folder. You can
control this by right-clicking on the folder
and making sure itis placed directly under
Macintosh HD.

Failed to completely
lockdown the computer

A security or anti-virus program
(e.g. 360 Security Guard) may be
blocking SEB from locking the
computer, causing a lock-out
error.

Try to disable the antivirus program or
allow SEB as an exception.
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You have successfully installed
the SEB on your iPad, but then
were prompted to OPEN the SEB
file directly from the app.

Don’t open the SEB directly from the app.
The SEB is built into quizzes and exams.
After installing the SEB, you need to open
the quiz on Moodle and click on 'Launch
Safe Exam Browser".

Nothing happens after
clicking on ‘Launch Safe
Exam Browser’ in the quiz.

You have not actually installed
the Safe Exam Browser on your
device.

PCs: After downloading the SEB install file
(.exe file), double click it to install it onto
your device.

Macs: After downloading the SEB install
file (.dmgfile), find it in the “Downloads”
folder, and double click it to start the
installation. Then drag the file “Safe Exam
Browser.app” to the “Applications” folder,
to install the program.

If you have changed devices since last
doing an exam using the SEB, you must
install the SEB app onto the new device.

Most other problems
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Reinstall the SEB.

If that doesn’t work, uninstall the original
SEB and THEN reinstall SEB again.

To uninstall on a PC: Settings = Apps 2
Installed apps = select Uninstall from the
3 dots next to the Safe Exam Browser app.

While Doing a Quiz in Safe Exam Browser:

Quiz freezes

Wifi issues

Click on the refresh button in the bottom
left-hand corner of the screen. If this
doesn’t work, close the SEB and reopen
the quiz (it should restart from where you
left off).

SEB locked

SEB Process was stopped

Wifi connection lost (either
interrupted or timed out of a
‘guest’ network)

Only connect to Acadia wifi (NOT Acadia
Guests or Eduroam or the Div College, as
these time out). You may have to ‘forget’
other networks.

Once you have reconnected to wifi, reopen
the quiz (it should restart from where you
left off).

After completing a Quiz in Safe Exam Browser:

SEB locked (red error
screen)

You forgot to exit the SEB before
closing your device.

Restart your device.

In the future, click on the powericon in the
bottom right-hand corner of the screen to
exit the SEB before turning off your device.

For more information on Safe Exam Browser, please see the Moodle Help page: Safe Exam Browser Help



https://moodlehelp.acadiau.ca/sebstudent.html

