
Safe Exam Browser (SEB) Install Troubleshooting 

Error Message Reason Solution 
invalid response value 
detected 

You are probably using the 
Moodle Desktop App to access 
the course site. The Moodle app 
doesn't have the same 
functionality as the web version. 

Try accessing the Moodle course site online 
through a web browser (moodle.acadiau.ca) 

SEB failed to start a new 
session 

This usually means that the SEB 
is not able to open due to an 
application running in the 
background that it is unable to 
block. 

Restart your device and ensure that NO 
applications are open before attempting to 
launch the SEB.You may have to close 
programs using Task Manager or turn them off 
in your Startup Apps. 

SEB blocked This usually means that the SEB 
is not able to open due to an 
application running in the 
background that it is unable to 
block. 

Restart your device and ensure that NO 
applications are open before attempting to 
launch the SEB. 

SEB is not configured This happens if you are 
attempting to open the SEB 
outside the Moodle quiz. 

Don’t open the SEB directly from the app. The 
SEB is built into quizzes and exams, so after 
installing the SEB, you need to go back to the 
SEB Install quiz on Moodle and then click on 
'Launch Safe Exam Browser'.  
Sometimes clicking on 'Download 
Configuration’ in the SEB Install Quiz can 
solve the problem as well. 

SEB is not installed in 
the Applications Folder 
(macs only) 

SEB for macOS must be installed 
in the Applications folder. It will 
not start if placed anywhere 
else.   

After selecting the appropriate installation file 
for MacOS and downloading it, it should go in 
the  “Downloads” folder. 
Double-click the SafeExamBrowser-
3.3.3.dmg file to start the installation. 

Now drag the file “Safe 
Exam Browser.app” to the 
application folder 
“Applications”, to install 
the program.  

Then go back to the SEB Install quiz on 
Moodle and click on 'Launch Safe Exam 
Browser' 
Sometimes there is an Applications folder in 
the user's home directory - this is not the 
correct one. It should be placed in the 
system's Applications folder. You can control 
this by right-clicking on the folder and making 
sure it is placed directly under Macintosh HD. 



Failed to completely 
lockdown the computer 

A security or anti-virus program 
(e.g. 360 Security Guard) may be 
blocking SEB from locking the 
computer, causing a lock-out 
error. 

Try to disable the antivirus program or allow 
SEB as an exception.  

  

On an iPad: a box 
appear that gives you 3 
options to start an exam 

 

You have successfully installed 
the SEB on your iPad, but then 
were prompted to OPEN the SEB 
file directly from the app.  

Don’t open the SEB directly. The SEB is built 
into quizzes and exams, so after installing the 
SEB, you need to go back to the SEB Install 
quiz on Moodle and click on 'Launch Safe 
Exam Browser'. 

Not sure how to copy or 
paste in Question 2 of 
the SEB Install quiz? 
 
 

Question 2 asks you to enter the 
formula for H2.  
 

1. Highlight the '2' subscript in the special 
characters box and use ctrl+c/ctrl+v (PCs) 
or command+c/command+v (macs) 

2. Highlight the character and drag and drop it 
into the answer box. 

3. Highlight the character and right click to 
select copy/paste. 

 

For more information on Safe Exam Browser, please see the Moodle Help page: Safe Exam Browser Help 

If you are still having problems, please contact your instructor. You can also visit Technology Services 
(Mon.-Fri.,8:30am - 4:30pm in the BAC), and they should be able to resolve the problem. 
https://ts.acadiau.ca/home.html 

https://moodlehelp.acadiau.ca/sebstudent.html
https://ts.acadiau.ca/home.html

